
Full Prior Authorization 
Management 
We offer the option of either:

Process Flow
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All Pharmacy 
Technicians 
Have 10+ years of experience

All Clinical 
Pharmacists 
Have 15+ years of extensive PBM 
experience and sub-specialty certifications

95% of 
Reviews  
Completed in 48 Hours

48 Hours
To complete  
Standard reviews

25,000+ 
Reviews
Completed Since 2019

24 Hours
To complete  
Urgent reviews

Both options include:
•  �Emphasis on compliance with clinical guidelines, dosage accuracy, 

formulary position, and FDA approval. 

•  �Complete management of the process using incumbent PBM formulary 
and criteria (or custom criteria and drug list at client’s request).

Carve out
Carve out of high cost 
Rx and specialty prior 
authorizations

Secondary Reviews
Real-time secondary review 
of approved PAs prior to  
fill (after PBM approves)

Claim Approved by PBM and Sent to ELMCRx 1

Pharmacy Tech Pulls review from PBM queue and enters  
it into ELMCRx processing system.

2

Specialty Pharmacist Reviews the PA to verify:

•  PA meets criteria

•  �Medication is on  
the formulary

•  �Any required steps  
were followed

•  �Medication is  
FDA approved

3

Pharmacy Tech Enters completed review and any 
documentation into the PBM systemor queue for processing.

4

•  �Any off-label use  
is supported by  
clinical documentation

•  �All required tests  
were completed  
before prescribing

•  �Verifies dosage, 
weight, body mass, 
surface area

•  �Verifies quantity limits

•  �Determines if the 
medication is on the 
formulary, less costly, 
and can be managed  
to a clinically 
equivalent alternative
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Clinical Drug 
Information

Clinical 
Pharmacology Tool

Lexicomp, Current 
Facts & Comparisons

(Pending)

•  Disciplined review and audit occurs within each client’s specific turn around time

•  98% of all reviews are completed within 48 hours, 24 hours for urgent reviews

ELMCRx focuses on providing a thorough audit for all PAs rather than simply approving the PBM’s work.

PA Services Highlights


